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Instructions to candidates:

1) All sub questions in Q 1 and Q 3 are compulsory.

Q 1. Write short notes on the following topics: 4 x2 Marks
A. Goodwill Letters.

B. E mail attachments.

C. Characteristics of Oral Communication.

D. Body Language.

Q2 A. Define non-verbal communication. What are the different types of non-verbal
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communication? 8 Marks
OR
B. Explain the structure of a report. 8 Marks
: Q3  A. WASP technique of conducting an interview. 4 Marks
} B. Describe the process of a group discussion. 4 Marks
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(C) Discuss the Energy flow in the Eco-system.

Q.5 (A) Explain the meaning of Bio-diversity and its various types.

OR
(A) Explain the Value of Bio-diversity.

(B) Examine the various threats to bio-diversity
(C) Write about Conservation of bio-diversity
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