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Q.1. Answer any five from following.              (5x2=10) 

a. Define E-commerce. 

b. State the devices used in M-commerce. 

c. State different categories of E-commerce. 

d. Explain E-SCM. 

e. Write any two advantages of debit card. 

f. State phases used in E-CRM. 

g. Explain E-Business Model. 

h. Explain E-Wallet. 

Q.2. Answer any two from following.              (2x5=10) 

a. Explain International nature of E-Commerce. 

b. Explain features of E-Marketing. 

c. Explain any five essentials of E-Commerce website. 

d. Explain advantages of E-payment system. 
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